monobank | Universal Bank

IMinroroBneHo Ha ymoBax J{oroBopy mpo HaJaHHS €KCIIEPTHHX IOCIYT
y cepi crangapriB eIDAS ta ETSI (Jorosip npo gisibHicTs e[DAS Ne
UB-OP 24-446 TAYLLORCOX, nixnucanuii Croponamu 20.07.2024).
3aTBep/KEHO KEpiBHUKOM KBami()ikoBaHOTO HajaBada EIEKTPOHHUX
noBipunx mociyr monobank | Universal Bank AT «YHIBEPCAJL
BAHK» (npusnauenum Hakazom ['onosu [paeninas AT « YHIBEPCAJL
BAHK» Ne 185 Bix 08.11.2024) Kapnamem Bitamiem BanepiiioBuuewm,
SIKMU JTi€ Ha miacTaBi qoBipeHHocTi Big 05.11.2024 Ne 229-FO/11.

NOMITUKA

3aXUCTy NepcoHanbHUX AaHMX BiaBiayBayiB cauTy

https://ca.monobank.ua

kBanicikoBaHOro HafaBa4a eneKTPOHHUX AoBipYMx nocnyr monobank | Universal Bank

AT "YHIBEPCAI BAHK"

(QTSP-DPPW)

Date Revision Description of changes
12 Sep 2024p 01 First edition
July 25, 2025 02 Change of the legal address of the

Provider




monobank | Universal Bank | QTSP-DPPW 02 MoniTnka 3axucTy nepcoHanbHWX AaHMX BiABigyBayiB canTy

25 nunHa 2025 MMy6niyHa iHopmaLis

Bonopaineub nepcoHanbHUX AaHuX:

AT "YHIBEPCAJl BAHK"
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AKLIOHEPHE TOBAPWUCTBO «YHIBEPCAJ1 BAHK» (mani — AT «YHIBEPCAIT BAHK») 3rigHo i3
3akoHom Ykpaitu «[1po 3axucT nepcoHanbHUX AaHux» € Bonoginbuem nepcoHanbHWX daHuX, a 3rigHo 3
PernameHtom €ponencokoro Cotody (EU) 2016/679 (GDPR) - KOHTponepoM nepcoHamnbHUX AaHuX
BiABigyBaviB Beb-canTty KBanigikoBaHoro Hagasaya Aosipuux nocrnyr monobank | Universal Bank AT
"YHIBEPCAJT BAHK" (nani - Hagasau).

IHchopMalLinHO-KOMYHiKaLiHi cucTemmn Ta Beb-canT Hagaeava (yHKLiOHYOTL Ha cepBepax Hagasaua,
L0 po3MiLLieHi B YKpaiHi, B TepuTOpianbHO BiaaaneHnx LeHtpax 0bpobku aaHux (aani — LlOJ) ta BignosigatoTb
BUMoram [onoxeHHs Npo kanighikoBaHWUX HaZaBayiB eNeKTPOHHKUX JOBIPYMX NOCNYT, yHeCeHWX 4o [losipyoro
CMMCKY 3a NOAAHHSIM 3aCBiAYYBanbHOrO LIEHTPY, 3aTBEPAKEHOr0 NOCTaHOBOK [paBniHHs HauioHanbHoro 6aHky
Ykpainu Big 19.09.2019 Ne 116 Ta [MonoxeHHs npo opraHisaLilo 3axodiB i3 3abesneyeHHs iHpopMaLinHOI
Besnekn B GaHKIBCbKIM cuCTeMi YKpaiHu, 3aTBEpMKEHOro nocTaHoBow [lpaeniHHg HauioHanbHOro 6aHky
Ykpainu Big 28.09.2017 Ne 95.

BignosigHo o poroopiB Mk BnacHukamu LIO[l Ta HapaBauem 3abesneyeHo obMexeHuin ¢isnyHui
[OCTyN, a came AOCTyn [0 CepBepiB Ta nporpamMHoro 3abesneyeHHs HagaBaya Mae BMKIIOYHO MepCcoHan
Hapasava.

Yci komyHikayii Mix LIOJ] Ta HagaBayeMm 34iMCHIOKTLCS BUKITIOYHO i3 3aCTOCYBAHHAM NOCIYT 3aXWULLEHOTO

3B'sI3Ky Bif OnepaTopiB, L0 BHECEHI A0 nepeniky onepaTopiB (MpoBaiaepiB) KOMyHiKaLii, WO HagaTb NOCAYrk
3 JOCTyny A0 Mepexi IHTepHET Ta MaKTb YMHHI aTecTaTu BignosigHocTi cuctem 3axucty 3BIL 3a nocunaHHam
https://cip.gov.ua/ua/news/zakhisheni-vuzli-dostupu-do-merezhi-internet.
3 MeTow nigBWLLEHHS CTIMKOCTI (PYHKLIOHYBaHHS iHCDOPMALiNHNX-KOMYHIKaLiNHUX CcucTeM [0 kibepaTak
Hapaeayem BUKOPUCTOBYETLCS Mepexa JoNpaBfieHHs | PO3NOBCIOMKEHHS KOHTEHTY (aHrn. Content Distribution
Network, CDN) — reorpadiyHo po3nogineHa mepexeBa iHpacTpykTypa, WO A03BOMSE ONTUMI3yBaTy
PO3MNOBCIMKEHHS KOHTEHTY KIHLIEBUM KOPUCTYBa4YaM B Mepexi IHTEpHET, onepaTopoM SKOI € KoMnaHis Amazon
Web Services, Inc., 410 Terry Avenue North, Seattle, USA, WA 98109-5210, ATTN: AWS Legal.

BignosigHo go vactunm 3 ctatti 29 3akoHy Ykpaitu «I1po 3axucT nepcoHanbHux gaHnxy» CLUA e kpaiHoto,
sika 3abe3nevye HanexHWn 3axXmCT NEPCOHANbHNUX JaHMX.

Mocnyrn AWS BignosigatoTb Kogekcy noBediHky nocTayanbHUKIB NOCIYr XMapHOI iH(hpacTpykTypu B
€sponi (CISPE) i3 3axucTy gaHux, skuit cxsaneHo €BpONecbKo pagoto i3 3aXMCTy AaHuX. binbLie iHdopmaii
wogao signosigHocTi AWS sumoram EU GDPR, Ha cauTi https://aws.amazon.com/compliance/gdpr-center/

3acTocyBaHHS
Lle noBigomneHHs cTocyeTbes iHopMaLLii Ta f4aHuX, WO AOCTYNHi Ha Beb-canTi Hagaeava
https://ca.monobank.ua.
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OOpob6ka nepcoHanbHMX AaHMX BiaBiayBadviB BeO-canTy HapaBava

MeTot AaHOro NoBiBOMMEHHS € iHhOpPMYBaHHA BiABigyBaviB Beb-caiTy npo Te sk Hagasay 36upae,
BUKOPUCTOBYE, Ta 3aXMLLae NepcoHasbHi AaHi.

HagaBay [oTpumyeTbca Takux 6a30BMX npuHUMNIB 0O6pOOKM NEPCOHANbHUX AaHUX, BM3HAYEHUX
3aKoHo4aBcTBOM YKpaiHu Ta €Bponeiicbkoro Cotoasy:

o HapaBau He 36upae nepcoHanbHi AaHi BigBiayBadiB BED-CalTy 3a BUHATKOM TUX BUNAAKIB, KOMM Le
HeobXxigHO ans 3abeaneyeHHs BiANOBIAHMX Aii BiaBigyBadiB Ha Beb-caiTi. Lie nepenbayae, 3okpema, i
BMKOPUCTaHHS (painiB cookie, SiK OnmcaHo HikYe.

e HapgaBay 06pobnsie nepcoHanbHi JaHi BWKMKOYHO Y MOBHIA BigMOBIAHOCTI [O BUMOM YUHHOMO
3aKOHOZABCTBA YKpaiHW 3 ypaxyBaHHAM BUMOI MiXXKHApOLHUX NpaBun LOAO 3aXUCTYy NEepPCOHanbHMX
AaHWX.

o Hapgasau rapaHTye, W0 NepcoHarbHi AaHi 3axuLLeHi Big MoaudikaLlii, He MOXyTb BYTi pO3ronoLLeHUMN
HeaBTOPM30BaHUM TpeTiM 0cobam abo BUKOPUCTaHI He 3a NPU3HAYEHHSIM.

e HapaBay 36upae nepcoHanbHi AaHi vwe B 06CA3i, HeobXiaHOMY ANnd HafaHHA KeanigikoBaHWX
€MEeKTPOHHMX AOBIPYMX MOCAYT Ta NOKpaLLEHHs nocnyr Beb-canTy Hagasaua.

o HapgaBauy He BMKOpUCTOBYE 3ibpaHy iHhopMaLlito Ans iHLWKX LiNER, OKPIM TUX, Ha SIKUX HAronOLLYETHCS
nig yac 36opy abo HeobXigHi AN HagaHHA nocnyr Hagasava.

e HapgaBauy He posronowye 6yab-aki NepcoHanbHi AaHi TpeTiM ocobam, OKpiM BMNAAKIB, BU3HAYEHMX
3aKOHO4ABCTBOM YKpaiHu.

e Y OyOb-aKui Yac BiaBigyBay/kopucTyBay BeB-CanTy MOXe CaMOCTIMHO iHILilOBaTX BUAANEHHS OaHWX,
SKi BiH Hagae Beb-canTy abo Byab-aKkuX nepcoHanbHUX JaHuX npo KOPUCTyBava.

MepcoHanbHi AaHi, 80 06POOKM AKX 3aKOHOM BM3HA4YE€HO 0COBNMBI BUMOTU

Hagaeay He 36upae XOQHMX «YyTIMBUX» MEPCOHANbHUX JaHWX BiABidyBayiB Beb-calTy, Takux, sK
BiOMETPUYHI AaHi YM aHi Npo 340pPOB'S.

AHOHiMHe BUKOpUCTaHHA BeO-canTy HapaBaya

Bigginysaui Beb-caiTy HagaBaya 3aBxan MOXyTb KOPUCTYBaTUCS BED-CANTOM aHOHIMHO, HE 3anuLLaym
Ha Be6-CaiTi X04HOI NepcoHarnbHoI iHpopmauii. HagaBay He 36upae nepCcoHanbHUX JaHUX aBTOMATUYHO i He
HaMaraTUMETbCS LYKaTMW 3B'130K MK TEXHIYHOH iHGhOPMALLIE | KOHKPETHUM KOPUCTYBaYEM.

BukopuctanHs http-cookies

Cookies — ans uinen wiei MoniTuku Le iHhopmauis y BUrnsgi TeKCTOBUX abo GiHapHMX JaHuX, OTPUMaHKX
Bin Be6-canTy Ha Beb-cepBepi, sika 36epiraeTbes y BiaBigyBada canty, T06T0 B Gpay3epi BigsigyBaya cainTy, a
NOTIM BiANPaBNSETLCA Ha TOM CaMMIA CalT, AKLO ioro 6yae NOBTOPHO BiaBiaaHo.

Cookies no3onstoTb Beb-cainTy HagaBaya po3nisHaTh KOpUCTyBaya, konn Beb- calT BiABiayeETbCS HE
Brepe. Cookies BMKOPUCTOBYIOTHCA ANA YAOCKOHANEHHs ApyxenobHocTi iHTepdency (usability) Ta ans
reHepyBaHHs CTaTUCTUYHOI iHGhopMaLii.

[ns 3pyyHoCTi BiaBigyBadiB nig Yac poboTu 3 Beb-cainTom Hagasaya Bkpai BaxnuBo, abu BiggigyBaui
Beb-caiiTy HagaBaya norogxyBanucs Ha BUKOPUCTaHHs cookies.
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HTTP-cookie ansa 36opy ctaTMCTUKK

Hagasay 3a HeobXigHOCTI MOXe BUKOpPUCTOBYBATM cookies Ans 36opy iHopmMaLii LWoao BUKOPUCTAHHS
canty Hagasava. [Ins Lboro MoxyTb 36mpaTtucs Taki faHi:

e PO3AiNK canTy, ki BiABIAYOTLCS;

e 4ac Ta fjaTa BiABifyBaHHS;

e ip-agpeca 3 sikoi byB nepexig Ao Beb-canty Hagasava;

o Beb-CTOpiHKK, 3 sKMX OyB nepexia fo Beb-canTy Hagasaua.

[opaTkoBo, 3a HeobxigHOCTi Hapasay moxe 36upaTu iHpopmMaLito Npo Te, KU KOMM'TEP YK MOBINBHWI
NPUCTPIN KOpUCTyBaY BEB-CanTy BUKOPUCTOBYE, 30KpEMa:

e Tun Beb-bpay3epa Ta MOro HanalwTyBaHHS;
e OnepaLlifHa cucTema;

e [HTEpHET 3'eHaHHS;

e  HanawTyBaHHs eKpaHa.

Taka iHthopmaList BUKOPUCTOBYETLCSA NuLLe Ans 360py CTaTUCTUKK | Ans yAOCKOHaNeHHs poboTu Beb-
canty Hagasava.

Hapaeay moxe 36upati Takox |P-agpecu npucTpoto kopuctyBava. Taki BigomocTi HeobxigHi ans
pO3CnigyBaHHS HEaBTOPU30BAHOTO BUKOPUCTaHHS BeB-caiTy abo cnpob HeaBTOPM30BaHOrO BUKOPUCTaHHS BED-
CanTy Ta nocnyr.

HTTP-Cookie gns nigTpuMkn kopuctyBava

Hapaeay BukopucToBye cookies abu cnpusiT 4oAaTKOBUM 3pyYHOCTAM AN BiaBigyBauiB Be6-caiTy,
30Kkpema:

e MOBA 3BEPHEHb A0 BeD-canTy;

e cnocib Bxoay Ha Beb-canT;

e CepepoBuLLe 3bepiraHHs AaHuX;

e CMeumndivHi napameTpu 4Nd BigBiayBaya CTOPIHKY;

e KOHTaKTHa iH(hopmaLlisi, B pa3i 3BePHEHHS OO NIATPUMKM KOPUCTYBaYa;
e KepyBaHHs BXO4aMM Ha Beb-caiT.

MapkeTuHr

Hagasay He Haaae i He PO3NOBCIOAXYE NEPCOHANbHI JaHi BiABiayBaviB BeO-CainTy Ans MapKeTUHry TPeTiM
CTOPOHaM.

Hapaeay BukopucTOBYE iHChOpMaLito NPO BiABiAyBadiB CBOro BEO-CaMTy BUKMIOYHO ANt MAPKETUHTY Ta
yAOCKOHarneHHs nocnyr Hagasava.
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IHchopmaLisi, AKy Hapae kopucTyBay Beb6-canty HapaBava:

Konu kopucTyBau peectpye CBii BeD-3anuT Ha OTpuMaHHs iH(opmauii 3 Beb-canty HapaBaua,
3aBaHTaXye OAMH i3 pecypciB Hagasaya, abo iHWMM YMHOM 3aMOBHIOE OfHY 3 eNeKTPOHHKUX opM, Hagasay
MOXe onpaLiboByBaTi 0COBUCTY iHChopMaLito NPO KopucTyBaya, SKy BiH LOOPOBINbHO BUPIWLMB ony6nikyBaTH
LUISIXOM 3anoBHEHHS Li€i hopmu, Hanpuknag iM's, agpecy, Homep TenedoHy, enekTpoHHy afpecy, Hasey
KOMMaHii TOLLO.

Hagasay BUKOPUCTOBYE Lii AaHi nuwie Ans Toro, Wwob Hagatvt Ti Nocnyri, LWOAo SKUX 34iNCHIOETHCA 3anuT.
HapaBay Moxe BMKOPUCTOBYBATY L0 iHhopMaLito 451 NoKasy iHAMBIAyanbHWUX NOBILOMMEHb, ane JuLle SKLLOo
KOpWUCTYBaY AaB iTKy 3rofy Ha OTPUMaHHS MapKETUHIOBUX MOBILOMIIEHb, MOCTABMBLLM NO3HAYKY Y MOMi ANs
3roau y chopmi.

AKwo kopucTyBay BinbLue He Xo4eTe OTPUMYBATU NOBIAOMIEHHS, BiH 3aBXAM MOXe ckacyBaTy MiANUCKY,
HaTUCHYBLUW BIAMNOBIAHE MOCUMAHHA B KiHUi OAHOrO 3 €neKTPOHHUX NuCTiB Hagasaya, Ta/abo wwnsxom
BiANOBIAHMX HanawTyBaHb Gpaysepa.

TexHi4Hi Ta opraHisauiiiHi 3axogmn 3aXUCTy NePCOHANbLHUX AAHUX

HapaBay BUKOPUCTOBYE HU3KY TEXHIYHUX Ta OpraHisaLiiHuX 3ax0AiB A1 3aXWUCTy NepcoHanbHUX AaHNX
KNiEHTIB Bi HECAHKLIOHOBAHOMO JOCTYMY, 3MiH, BTPATW, MOLLUKOZKEHHA Ta iHLIMX 3M0BXWBaHb. [lepcoHan
Hapaeaya Ta cniBpobiTHWMKM cybnigpsaHukiB, 3060B'a3aHi 36epiraT KOHIAEHUAHICTL iHbopMalLyii, sika
06pobnseTbes B iHGopmaLlinHO-KOMYHiKaLinHin cucTemi Ta Beb-canti Hagasava.

MocunaHHA Ha iHWi Be6-calTy

Ha Be6-cainTi HagaBaya MoxyTb ByTi po3milleHi nocunaHHs Ha Be6-cainTi 3acBigqyBarnbHOMO LiEHTPY
Ta/abo LEeHTPanbHOMo 3acBigvyBanbHOrO OpraHy, iHWWX Hagasadie nocnyr, abo BUPOOHMKIB (NOCTa4anbHIKIB)
3acobiB kBanichikoBaHOrO EMEKTPOHHOTO MIAMNMCY YW NeYaTku, WO NiATPUMYIOTECS MPOrpamMHUM 3abe3neyeHHsM
HapaBaua.

Hagaeay He Hece BignoBiganbHOCTI 3a BMICT Beb-canTiB  3acBigyyBanbHOrO LeHTpy Ta/abo
LleHTpanbHOro 3acBiguyyBanbHOrO OpraHy, iHWMX HagaBaYie nocnyr, abo BUPOBHWKIB (NocTavanbHukie) 3acobis
KBasichikoBaHOrO eNEeKTPOHHOrO NigNMUCY UM nevaTku i us MNonituka 3axmucTy NepcoHanbHUX faHuX BiaBigyBadiB
Beb-canTy HagaBaya He NOWMPOETLCS Ha 3a3HaveHi Beb-canT.

IHWe

Yci maTepianu Ha Beb-canTi Hagasaya, BKNtoYaoum Ha3Bm, TOBApHI 3HaKuW, NOroTunu, rpadiky Ta
TeKCTU, Hanexatb BuKNoYHO AT « YHIBEPCAJT BAHK» i 3axuLueHi 3akoHO4aBCTBOM NPO aBTOPCHbKE NpaBo Ta
IHTEeneKTyanbHy BNACHICTb.

LLlopasy, konu KopUCTyBay Hajae CBOi AaHi, MOro faHi onpavboBylTLCS Be3neyHo, 3a LOMOMOrow
LIN(HPOBAHOTO 3'€AHAHHS.
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